
Introducing the Eurocept Group

BECAUSE 

EVERYONE IS 

UNIQUE



“Traditional pharmaceutical marketing tactics 
in a rapidly changing market…..



Organisation 2010 Eurocept Group
‘Economy of scale’

Sales & distribution 

BeNeLux

Medical technology 

& nursing

Sales & distribution 

Europe, ROW 

Extranet

Quality



Pharmaceutical Home Care Services.

Nationwide, own team of nurses (NL) SC, IM, IV & 

PO Drug Administration  and Therapy Coaching On-

Site

EuroCept Group

Eurocept PharmaceuticalsEurocept Homecare Eurocept International

Eurocept Group



Own sales organisation in BeNeLux.

Main therapeutic groups: Anesthesia, Oncology, Pediatry, Psychiatry, 

Immunology, ADHD and Urology

Value added wholesale services, GDP warehousing

EuroCept

Group

Eurocept

Pharmaceuticals

Eurocept Homecare Eurocept International

Eurocept Group



EuroCept

Group

Eurocept

Pharmaceuticals

Eurocept Homecare Eurocept International

Eurocept Group

Aiming to become a pharmaceutical and 

homecare company outside of the BeNeLux 

region by own sales organizations (Nordics) 

and partnering 



Group History

2001: Founding of EuroCept BV

• Specialized wholesaler for hospital medicines

• Development of marketing & sales activities

• Purchase of product files, in-licensing and distribution agreements

2002: 

• Take-over of Klinerva  (founded 1988) by EuroCept

• Infusion technology  (total parenteral nutrition, medication nebulisation ) for homecare 

2003: 

• Pre-wholesaling and start of pharmaceutical homecare services

2004: 

• Constitution of Pharma-Care B.V.

• Registered nurses, national coverage

• Infusion, Injection and instruction of medicines as homecare company

2007: 60 employees BeNeLux 

2008: 

• Governmental accreditation of homecare company (AWBZ)

• Expansion Eurocept Homecare to Belgium

2009

• Acquisition of the  European and  Asian rights for Rapydan ™ (plaster for topical

anesthesia) in pharmaceutical division.  www. Rapydan.com

2010

• 100 million euros turnover

• 120 employees
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Mission

The Eurocept group is committed to simplify the 

therapeutic relationship between physicians 

and patients, 

by offering products and services that answer to pharmaceutical, 

technology and nursing needs in medical care
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Eurocept

partnering

Eurocept

own sales & marketing 

organisation

Eurocept partnering 

vacancies 

Rapydan™ / Sufentanil

Eurocept
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Turnover Eurocept Group (Million €)
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Breakdown sales 2010

Medicines

Nursing

Medical 
devices

Homecare
(sales c. € 70m)

Anesthesia

Urology

Immunology

Pediatrics

Pharmaceuticals 
(sales c.€ 30m)
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Bron: Farminform

Eurocept a top 50 pharmaceutical
company in the Netherlands (Bron: Farminform)



Specialist
& Specialised Hospital Nurse

Patient

Pharmacy Patient 

compliance 

check

GP/ nurse

Application form

Therapy issues

Delivery 

product

Instruction

Service

Administration

Extranet 

(electronic patient 

data dossier)

Order 

product

Order

reminder

Providing  

product

• Control data

• Apply for reimbursement

• Input Database Extranet

• Coordination Care 

• Inform stakeholders

Partner company

Eurocept Homecare: project 
process

Therapy issues

NURSE

CUSTOMER SERVICE
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Eurocept Homecare: distinctive model (1)

Neutral model

All parties are communicating

Pharmacist has central role  medication monitoring and safety

No political model We facilitate the care between all stakeholders

No exclusion of professional disciplines 

High quality

Quality control with nursing protocols 

Nationwide organised care with certified nurses

Pharmacovigilance/GDP/GMP

Cold chain experience
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Eurocept Homecare: distinctive model (2)

Transparency for all stakeholders (physician/pharmaceutical 

company/payer)

Measurable planning and information via Extranet database: 

Reports, electronic submission

Management of the Eurocept Group 

Pharma marketing and sales skills

 ‘We believe in pharmaceutical care’

Management of Eurocept with broad experience in pharmaceutical 

companies and in different fields: Marketing/Sales/ Regulatory/ 

Medical/GDP/GMP/ Pharmacovigilance



Critical success factor: Extranet 
(electronic patient data dossier)

 Transparency for all  stakeholders

 Measurable input and output

 Compliance with privacy legislation  

 Compliance with pharmacovigilance

regulations
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Extranet: Transparency in management 
information

Webbased softwaretool with patient database (available in English , French) 

Persistency

Compliant with Dutch Act on the Protection of Personal Data (the “WBP") 

Secured system  

Legal compliance

Key Performance Indicators

Statistics: new patients per physician, per region/IRR, failure reasons  

Protocol Monitor : 24/7 insight in up-to-date care statistics 

Compliance monitor: ApoCheck  compliance control

Electronic Patient Submission with digital signature       
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Physician can follow patient on-line: 
What does the physician see? 
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Patient data visible for physician 24/7 



New ICT technology

Electronic Submission:

Submission in 3 steps

Digitilization increases possibilities

 Improved quality submission

 Interactive patient overview

Digital signature
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55 Highly trained dedicated nurses in 
BeNeLux Region

Eurocept Homecare standards: 

 Bachelor degree

 Certified in IV/SC/IM/TPN

 Dedicated

 Highly experienced 



Business partners

http://www.ipsen.com/home.jsp


Innovation in medical technology

 Rythmic connect, GPRS, IP connect with SIM card

 New infuse pump technology to reduce mistakes

 Dual controls

Moving forward in…



Eurocept Homecare - pharmacovigilance

patient (severe) side effect
Eurocept Homecare 

Nurse

Eurocept Homecare 

Extranet
doctor 

(attending 
physician)

Eurocept 
pharmacovigilance 
system “Vigiman”

Eurocept Drug Safety: 
•Anonimising

•MedDra terms
•Information increase
•Electronic reporting 

within 24 hrs

NL office 
registrationholder

Registration-
authorities

Extranet –
VigiMan 
interface



Infusion-Care (Aclasta) - internists – oncologists - endocrinologists

Duodopa InfusionCare (Duodopa) - neurologists

Eligard Injectionservice (Eligard) – oncologists - urologists

Gamma-Care (Gammagard) – neurologists – paediatricians – immunologists – reumatologists

Subcuvia Home – Subcuvia - neurologists

InfuusCare – infusioncareservices

Inject-Care - injectioncareservices

Pegassist (Pegasys) – internists (MDL) 

SomaCare (Somatuline )- endocrinologists

Suprefact Home (Suprefact) – urologists/ oncologists

SynaCare (Synagis) – paediatricians/ neonatologists

Tens-Care 

Pfizer Hemofilie Zorg op Maat : Refacto and other haemophilia products

Xyrem Care (Xyrem) - neurologists

Zometa Infusion-Care – Zometa urologists/ oncologists/ endocrinologists/ internists

Octagam (Octagam) – immunologists – paediatricians – reumatologists – neurologists 

Gammanorm (Gammanorm) – neurologists - paediatricians

Uracyst Home  (Uracyst) – urologists

Abseamed Home (Abseamed) – nephrologists

Ilaris  Home Administration – (Ilaris) immunologists

Care programmes



“We believe in partnership with hospitals” 

 December 2009: 

*Alliance with University Medical Centre Utrecht (UMCU) to

take over transmural (infusion) care

 2010:

*Alliance with University Medical Centre Groningen (UMCG) to take 

over transmural (infusion) care.

* Allicance with University Medical Centre Maastricht (UMCM) to take 

over transmural (infusion) care.

Moving forward in…

http://images.google.com/imgres?imgurl=http://www.kvi.nl/~hofstee/CAS05/UMCG%252022mm%2520kort.jpg&imgrefurl=http://www.kvi.nl/~hofstee/CAS05/&usg=__fdRKnOC9yDHdhAjS_qZxyktzmPY=&h=318&w=591&sz=74&hl=nl&start=1&um=1&itbs=1&tbnid=FYAAAf2Ill1_VM:&tbnh=73&tbnw=135&prev=/images%3Fq%3Dumcg%26hl%3Dnl%26rls%3Dcom.microsoft:nl:IE-SearchBox%26rlz%3D1I7SUNA_en%26sa%3DN%26um%3D1


 Facilitate & control care between all stakeholders

Transparency, measurable and cost-effective model for all stakeholders

Measurable input and output

 High quality standard of both pharmacovigilance and of

certified/dedicated nurses

 Cold Chain experience

Partner with Eurocept



Management of Eurocept with broad experience in pharmaceutical 

companies and in different fields: Marketing/Sales/ 

Regulatory/Medical/GDP/GMP/Pharmacovigilance

We think along a pharmaceutical product, medical technology 

and nursing care integration point of view.

Partner with Eurocept (2)
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Thank you for your appreciated attention


